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Dear Sirs,

I am XXXX, Amazon seller of the ASIN: XXXXXXXXXX. We are informed that this product infringes
your copyright .First of all, | apologize if we infringed your right . When we received the
infringement notice, we immediately remove the listing and we will not sell the product of your
copyright. And we sincerely hope to solve this in an amicable way. Now our store have been
blocked by Amazon because we infringes your copyright. We hope you can understand that we

do not
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know this product has a copyright. If we know, we would not do that. And now Amazon will not

unblock our store until you remove the complain. We are a seller of good faith, and we hope you
can remove your complaint later. We promise we carefully check all our products before selling,

and won’ t make the same mistake again.We are waiting for your soon reply.

Sincerely,
XXXXXX (342)
On behalf of XXXX (4 44)



