
Dear Amazon Team,

Thank you for giving us a chance to state our detailed and plans

about precise solutions regarding shipments. We will show you how we

resolve this kind of problems in the future. Please investigate us because

it is Amazon’s rights. We have a confidence in becoming a good seller

when we avoid defects later.

1,Why our account is locked

...

...

...

2,How to correct the problem

2.1...

2.2 ,We will make a better inventory management to avoid the

occurrence of any short supply.

2.3 ,We will confirm dispatch every day and do our best to decrease

the Late Dispatch Rate, improving our account performance to a large

extent.

2.4 ,We will increase the ability to handle emergencies, such aspower

failure which can lead to no access to Internet.

2.5 ,We will ...



3,How to avoid this problem in the future

3.1,...

3.2,...

3.3 ,We will inform customers of the latest delivery news so that they

can know about the status of the items they buy. Moreover, we will ...

3.4 ,As for the delivered but non-receipt items, we will communicate

with customers positively and apologize to them first to acquire their

forgiveness. Moreover, we will...

3.5 ,As a new seller who lacks selling experience on Amazon, we will ...

3.6,We will spend much time on inventory management,...

3.7 ,We will choose FBA as our shipping delivery which can decrease

the rate of complaints to a large extent. We will...



3,How to avoid this problem in the future

3.1,...

3.8 ,We are ...

4,About our currency metrics

As for our currency metrics, we will obey all Amazon rules and

regulations to build a healthy account. We will ...



5,Our information:

Thank you very much to give us a chance to show our detailed plans

about how to prevent complaints and other problems. We will ... We are

looking forward to your news. We are happy to provide any other

additional information as you request. Furthermore, may you have a

good day.

Best Regards

温馨提示：仅供思路参考，请不要照搬照抄哦~


