
ID砬 r Madam and Sir,

Thank you for 6Jiving u.s11 chance to make plam about deta il solut i ons.

We 怍 viewed由 e re邓on for bu归 r re【U rn and中 ecked the buyer E-mails in the last 6 months. At
the same time,,ve pi心ed up several A to 中 eek all componerits of the pl'oduct. Finally we
det@rmi11叫 t1he 仁au艾 of th8 probl@m; p平厄 gingl

W@ all kn叩, that peop!!! who us色 A do usLIally n睬 d B as well so 啤 tho11J ght of selli11g thi suit
fo r由os e, need A and B- B-ut they were wholes 囡 砌 叩 teh on t佃 Mar 妇L so we o p己n的 th 仑b
螅s and put B in. We al沁 add叫 some simple i n珂 u:ctiom fo:r buyew mo;r仑 con ，画 ie nt tol, U跄

This 笠 used the package to rleQp 印 ， left tr江 郅 But小at 吩 S O促 沺 d by ourselves, and we h印 e nt
t'se al [t pmp巳r|y. Rathe r than used rftem 5oId as N妞 (Pl毡 凭 re伈 r to attac h的 pi岱 U代）

Due to t he pr ob|em, we kn叩 t he package 庙 tQ our ous,tQm 仑「 m函 nd巳r式 nd'ing, w will d rify
011 the de又 rip tio n that t依 were not 1Js的 Ite m, but lhe packa 胆 was opened once m add 沁 me
扛戏 碎 0 氓 5,

The A set a,re purchased from a trius回 suppl'ie r, and we pack all of our prodU1ct on their factory
妍ourselves . At the same time『 we oheck tine qual闷 o f 貊 ch product. The pictures of prodluct orn
Amazora Oar仑 the 均 me as our pr oducI' ，小衬的 no a mb归U I,ty.
Th@n we will c h釭 k our s扣飞 o ther produd, if 由 如 仑 th 巨 5ame pro扣 m lhe re . W仑 a lmw ill hold an
emergenq m的og to inform a111 s 面 f aibout t his proble m and o屯a, n ii 'e t hem to snidy policy, irn
笠 笠 so meth ing like th is comes up.-sain.

We will '切ke 如 folowing p'lans to oorr 釭 t our m 叩 厗 and compti; with th 仑 requirements 忒

Amazon;
1 .UVhen dei hi百 a bth ofg oods n饮 t tim!!', Wi!' w111 U:Slil llti\'I packr11g bags to r.ep |ace oriBin|a1 one,
and w叮 promis色 this proH盯 n won1t com氐 up again.

2.We r的 如 归 po|K隘 at1d' ru隘 about Po ly 妇 gs on Ama即 心 恼 lea rning, we kn如 血 t.a ll
Pfodummust be weH| I-pa改的 ， By 't he w衬， for 5P缸 i Iic siie of poly bagsi must add a 小 o妇



warning label. Wewin pav m-ore aner1tion ,to till氐 e probletn in ihe future.

3.W仑 will c h氐 k a11由 e lis ting:s in our a江 ournt, wh如 er 由 er 仑 is any produ忒 s which do蕊 not me忒

Amazon“s m uiremell也， and w@ will c.or rect由叩m immediately, Any compl'aints or produc.t is江 es
we-will rel)ly and so!lve them in p「 O因 r wa'IJ within-24h it1 均vo r of the customer's righ飞

4. .We have 沪 tup ru|es in ou r company that a|．l of our prod u中 must be well－因 c k吼 re v函
Amazon's nev policy r臣碑 rly, would not 咖 la芘 any Amaw n p[l1切ie 5 and 如 1erk,m L.aw心 如 匡

忒 ding to ou, r im叩 to” and |kt onAmazonWe wi|l 螂 k whether t he『 a re a叩 violatio ns in 加

汛0『 仑 啤 l!.llartv, and consult lie r 如 pp,on for tho ume 心 i111 •pro.bt ms_ G111ar.int' - t h e best
吵 erience 和rour customers_



温馨提示：仅供思路参考，请不要照搬照抄哦~


