IDs: r Madam and Sir,
Thank you for 6Jiving u.s11 chance to make plam about deta il solut i ons.

We # view ed Hi e rexs on for busi rretUrn and + ecked the buyer E-mails in the last 6 months. At
the same time,,ve pired up several A to + eek all componerits of the pl'oduct. Finally we
det@rmil 1w tlhe auw of th8 probl@m; p¥/e gingl

W@ all knfll, that peop!!! who use A do usllally niz d Bas well sow  tholl ght of sellillg thi suit
fortHos e, need A and B- B-ut they were wholes @ @ 1 teh on tfil Mar L so we o panffj th ¢b
s and put Bin. We ali: addiy some simple inm uctiom forr buyew moye con & ient tol Uk
This % used the packageto rleQpa . left tryr 5 But /hatw soft il d by ourselves, and we ha en
tse al [t pmperly. Rathe rthan used ftem Sold as Nu  (Pl&s %% refir to attachi  pits UfE)

Due to the pr cblem, we knw the package i € our oustQm ¢ mef ndergl nding, w wil d rify
011 the dex rp tion that t{& were not 1Js# lte m, but lhe packa i was opened onc€ m add i me
Tk w0t S,

The A set are purchased from a trius[al supplie r, and we pack all ofyour, prodU Lef on their factory
Wrourselves . At the same time : we oheck tine qualft] o f s ch préduct The pictures®©f prodluct om
Amazora Oare¢ the # me as our pr oducl , M no a mb/HU Tty

Th@n we will ¢ hir k our st o ther produd, if & u ¢ th = 5ame prosu‘m lhe.re . Wig,a Imw ill hold an

emergenq m [Jog to inform allsi faibout t his probleim andoa ndi'e t hem /to snidy policy, im

% % so meth ing like th is comes up.-sain.
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We will '‘ike #n folowing p'lans to oorr s t our m " % and compti; with th ¢ requirements it
Amazon;

1.UVhen deihiz a bth ofg oods nu t tim!!, Wil'wll USHl 1lti\T packrllg bags to rep|ace oriBinal one,
and wi promise this proH s n wonlt coms up again.

2.Weri #m )4 polKk atld rusi about Poly i gs on Ama#p . i lea rning, we kninn 1fi. t.all

Pfodummust be we|l-paify . By'the wit, for 5Pu ili siie of poly bagsi must add a /) ol



warning label. We win pav m-ore anerltion to tillic € probletn inihe future.

3. Wewille he kalli e lis tings in our ax oumt, whin er i ere is any produs s which doz not met
Amazon“s m uiremell#, and w@ will cor rect tHfm immediately, Any complaints or produc.t isi es
we-will rel)ly and so!lve them in prom r wall within-24h itl #vor of the customer's right

4..We have y tup rules in our company that a|l of our produt must be welFi ckifl reves
Amazon's nev policy fif# rly, would not i1 laiz any Amaw n p[llyie 5 and w lerk,m Lawe [
% ding to our imy to” and |kt onAmazonWe will ik whether the; aream violatio ns in fn
#ore w lllarty, and consult  lier = ppon for tho ume & il probt ms Gllarint'-t he best
W erience flrour customers_




Thank you very much for pointing out our problems, and give us a chance to correct our problem.
We are apologize for our carelessness, We really cherish being able to sell products on amazon,
and will keep improving our service so as to making buyers satisfied on this excellent e-commerce
platform. Considering that we have taken these practical actions to correct our problems and

improve the situation, we would be very appreciated if you can give us a chance to active our
listing { ASIN: ...). We are still full of hope for Amazon.

Look forward for your kindly reply.
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