Dear seller-performance team,

My account was closed because of The credit card information on your Amazon.com seller
account may no longer be valid. | Contacted with my bank immediately and urged them to deal
with it as soon as possible. Now The credit card have successfully debited now.

I didn’ t violate any Amazon rules.

If I have done anything wrong Please tell me.

In the future, we will strictly read the Amazon policy and strictly abide by it.

Looking forward to receiving your reply.

Sincerely.

AR 2

Dear seller-performance team,

I think my account has been deactivated in error, because of:the following causes:

First, this is the first time |’ m trying to registera seller account on amazon.com with real entity.

And | think I'm following the amazon policy.'But The Credit card overdraft due to my personal
negligence.

Second, | have great expectations to dothe best on amazon.com.

Please give me a chance to do the best to provide quality products to Japanese customers.

This is the selling plan: | plan to list over 50 listings on amazon.com all FBA.

| Plan to make over 500,000USD sales in the first year.

| will spend 10% advertising cost of sales over the year.

Please kindly note this case, and get my account start selling.

Thank you Sincerely



Dear Amazon seller-performance team,
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Thanks for your kind reply for our appeal!

We registered an seller account on Amazon.com with our legal entity named xxx. Our account
was suspended when we tried to activate our account, so haven'’t started to sell any items on
Amazon. We guarantee that we are the new seller on/Amazon.com and we only have this sole
account of our legal entity to be set up on.Amazon.com.

Regarding the required further detailed documents, please check the attached documents with

corresponding description

-Electricity Bill: shows the correct legal representative and address corresponding to that of

business license.

-Gas Bill: shows the the correct legal representative and address corresponding to that of

business license.

-Business license: shows the correct and real address corresponding to that of Amazon Business
Address.

Please kindly give us a chance to permit Qufubaiyangshushangmaoyouxiangongsi to sell on
Amazon.com and bring the most innovative products and good service to customers on

Amazon.com.



Looking forward to receiving your reply.

Thanks & Best Regards,




